


▶ Emailed to 939 active volunteers
▶ 279 responded (30%)

▶ Questions cover demographics, reasons for tutoring, 
program feedback, challenges, and comments















▶ The most significant reason I chose to volunteer was …

▶ Education is an issue I feel strongly about (48%)
▶ Homelessness is an issue I feel strongly about (23%)

▶ I wanted to work with kids (21%)

▶ A friend got me involved (4%)
▶ I am fulfilling a service learning or class requirement (1%)
▶ Other (please specify) (8%)

▶ Combination of above reason, like to serve/want to give back, good fit 
with organization



82%

93%

Agree/Strongly 
Agree 83%

84%

82%

89%

93%



79%

89%

95%

Agree/Strongly Agree

72%

74%

92%



44%

56%

Agree/Strongly Agree

88%

48%

36%

38%

46%



19%

24%

64%

63%

Agree/Strongly Agree



79%

63%

70%

94%

Agree/Strongly Agree

88%



17%

27%

11%

22%

5%

27%

26%

Often/Always Useful          





“I think SOW is a terrific organization serving a tremendous need in a pretty 
efficient and caring manner.  I think SOW is doing a fantastic job.”

I would like to have access to school on wheels academic materials as my student 
sometimes "intentionally" leaves her books at school. So external sources will be 
so helpful to improve her academic skills.

“More training of online resources available & student assessments.”

I'm enjoying my time and I feel I am making a positive difference in my student.”

“I think SOW should try to recruit more volunteers of color. I think it would be 
good for the students to see successful minorities that want to give back to their 
black/brown communities.”

“I've been very impressed with the organization of this organization and I still feel 
this way after tutoring for two years.”

““I truly enjoy volunteering with School on Wheels.”



Our volunteers generally feel valued and appreciated.

Satisfied with application process, orientation/training and 
support.

Areas for improvement

▶ Diversity of tutors
▶ Assisting with teacher communication
▶ More training on resources available
▶ Quality of communications
▶ Increasing a sense of community



Thank you to our wonderful School on Wheels volunteers, 
especially to those who provided this valuable feedback.  We 

will be integrating this feedback into our program.

We appreciate your dedication and continued support for 
students experiencing homelessness.


