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2017 Volunteer Survey

Results and Responses



Survey Administration
» Emailed to 939 active volunteers
» 279 responded (30%)

» Questions cover demographics, reasons for tutoring,
program feedback, challenges, and comments




Volunteer Gender

Gender

"Male %
“Female %




Volunteer Age

65 or older
17% (48) \

55 - 64
16% (43)
o 25 - 34
' 27% (74
10% (28) o

35-44
9% (24)




Volunteer Ethnicity

Ethnicity

3%
1%

mAsian

"Black
*Hispanic/Latino
mMNative American
»Pacific Islander
=White

= Two or more races
*No Response




Regions Where Volunteers are Active

20%

=R1
15% aR?2
13% “R3
nR4
mR5
uR6
mRY
"R38
"R9
=R10
»SRLC
=0Online

10%

0% -

Region




Environment/Type of Tutoring

35%

30%-

25%:-

30%

Location

"Emergeny Shelter
“Transitional Shelter
wConfidential/DV Shelter
=Group Home
=Hotel/Motel

mSchool

wLibrary

“SRLC

“Online

= Other Public Space




Tenure with School on Wheels

30%

25%

20%

15%

10%:-

2% -

-0% -

< 3 months 3 - 6 months 6-12 1-2years =2 years
months

w2017
=2015




Why our Volunteers are with School on Wheels

» The most significant reason | chose to volunteer was ...

> Education is an issue | feel strongly about (48%)
» Homelessness is an issue | feel strongly about (23%)

» | wanted to work with kids (21%)

> A friend got me involved (4%)
> | am fulfilling a service learning or class requirement (1%)
> Other (please specify) (8%)
» Combination of above reason, like to serve/want to give back, good fit
with organization




Our Application Process

Agree/Strongly
S e ount ot e, o r e — e a3
amount of time.
Communication between myself and my 849
coardinator was suficient whic waitng to be [5G INSSIZE °
placed.
T oo iy oo o9 6 12 46 38 e
me to start working withmy student.
| feel knowledgeable about the obstacles faced by .
stuens experiencig homelessness dve o the DISNIMMMMMOIIIINNZEIY o
online crientation.
T nerstanding of Schooton wneele. . TLMMMIIRSSIEo, o
understanding of School on Wheels.
T e vonteer e o OS2 sT e
of the volunteer role. °
The volunteer application process was easy to o
complete. — 93%
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Accessibility to Resources

achool on Wheels provides me with enough
resources to identify my student's needs.

| am provided sufficient guidance and support to be
an effective tutor.

My School on Wheels coordinator is responsive to
my needs.

| am confident | can perform my role as a
tutorfvolunteer.

School on Wheels provides me with all the tutoring
materials and resources that | need to be an
effective tutor.

| know what iz expected of me as a tutor.
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Agree/Strongly Agree
72%

79%

89%

95%

74%

92%
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School on Wheels Community

| feel valued and appreciated by the staff at School
on Wheels.

| feel a sense of community within my specific
region.

| feel like I'm part of the School on Wheels
community.

School on Wheels has enough social events for its
tutors.

School on Wheels use of social media helps me
feel more connected.

The weekly tutor emails are of value to me.

The monthly tutor news are of value to me.

0%
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Agree/Strongly Agree
88%

44%

56%

48%

36%

38%

46%
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Communication

Agree/Strongly Agree
School on Wheels helps me

communicate with my student's
teacher

19%

The communication | have with
my student's teachers is
sufficient to help me work with
my student

24%

| have a good relationship with

my student's parent/guardian 64%

The communication | have with

my student's parent/guardian is

sufficient to help me work with
my student

63%
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Volunteer/Student Relationship

- Agree/Strongly Agree

Owverall, | have made a positive impact on my

student. 88%

| would say that my efforts are helping my student

: 79%
make academic progress.

My student has shown significant improvement in
their attitude and self-esteem since | started
working with them.

63%

My student has shown academic improvement
since | started working with them.

70%

| have a positive relationship with my student. 94%
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Resources Used

Often/Always Useful

Tutor Workshops 17%

Other Resources 27%

Summer Program 1%

Digital Learning e 30 7S 157w

BUS Program 50,

Academic Lessons and

Woaorksheets 27%

Academic Assessments 26%

_l | didn't know | had this resources 0% 20% 40% 60% 80% 100%

m Never Useful

m Sometimes Useful
m Often Useful

B Always Useful




Challenges Faced

| feel that the time commitment is too much for me.

Communication between myself and School on
Wheels is poor.

| don't have enough resources to manage my
siudent's behavior.

| need more support from School on Wheels in
general.

| don't have access to enough resources to tutor
effectively.

| don't think I'm making a difference.

My student or family doesn't show up.
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Volunteer Feedback

“l think SOW is a terrific organization serving a tremendous need in a pretty
efficient and caring manner. | think SOW is doing a fantastic job.”

| would like to have access to school on wheels academic materials as my student
sometimes "intentionally” leaves her books at school. So external sources will be
so helpful to improve her academic skills.

“More training of online resources available & student assessments.”
I'm enjoying my time and | feel | am making a positive difference in my student.”

“I think SOW should try to recruit more volunteers of color. | think it would be
good for the students to see successful minorities that want to give back to their
black/brown communities.”

“I've been very impressed with the organization of this organization and | still feel
this way after tutoring for two years.”

““I truly enjoy volunteering with School on Wheels.”




Volunteer Survey Conclusions

Our volunteers generally feel valued and appreciated.

Satisfied with application process, orientation/training and
support.

Areas for improvement

Diversity of tutors

Assisting with teacher communication
More training on resources available
Quality of communications

Increasing a sense of community




Thank you to our wonderful School on Wheels volunteers,
especially to those who provided this valuable feedback. We
will be integrating this feedback into our program.

We appreciate your dedication and continued support for
students experiencing homelessness.




